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Canada’s Anti-Spam Legislation:
No more July 1, 2017 deadline. Now What?
by Lisa Dawson, Director, Operations at LJD Management, & Gwen Pengelly, Director, Marketing & Client Development, Harper Grey LLP

CASL is a complex Act. We recommend BCLMA members read through 
the provided reference resources below and discuss with your lawyers to 
ensure full preparedness. This is not legal advice, but we do hope to provide 
thoughtful guidance in your efforts to understand and implement best prac-
tices for successful results.

On February 27, 2017, BCLMA held a subsec-
tion meeting with Gwen Pengelly, Marketing 
Director with Harper Grey LLP, generously 
lending her time to guide us through CASL: 
Background to Breaking Ground key points. 
Originally, this article was to meant to be 
a reminder of the “private right to action”, 
scheduled to be effective July 1, 2017 
(where plaintiffs can claim both compensa-
tory damages as well as prescribed statutory 
damages directly to the organization that 
imposed the alleged SPAM). Under the private 

right of action, organizations (as well as their 
officers, directors and agents) could be sued 
where someone claims to have been “affected” 
by an act or omission that violates CASL.

However, as of June 6, 2017 the Canadian 
Federal Government suspended the CASL 
Private Right of Action (PRA) provision of 
Canada’s Anti-Spam Law (CASL) and it 
will not take effect as scheduled on July 
1, 2017. CASL is still in force and will be 
strictly enforced.

Key Takeaways from the BCLMA meeting at 
Harper Grey LLP:

1. Timeline for CASL has already been 
building to this point for 2 years. If you 
haven’t already notified your clients, you 
will need to use snail mail to those not 
exempt as the timeline has passed for 
the electronic notice. Including consent 
in your retainer agreement is an excel-
lent idea for new clients.

2. The key is finding out where your firm 
is at as far as obtaining consent (know 
your exempt, partially exempt, implied 
and express consent categories of 
contacts and clients).

3. Know where your firm is issuing CEMs or 
plans to be issuing CEMS - identify the 
messages.

4. Ensure compliance with collection and 
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Who We Are
The BCLMA, founded in 1972, is a non-profit 
organization with 174 Firm Representatives and 
315 Affiliates across BC. It is the BCLMA’s goal to 
provide educational and networking opportunities, 
to enhance skills as legal administrators 
and managers, and to provide professional 
and personal benefits to its registrants.

Member Services
The BCLMA provides opportunities to 
network with other law firm administrators 
and managers at annual Spring and Winter 
socials, and monthly subsection meetings. 
We host an annual Managing Partners Event, 
and a large conference every other year.

Newsletter Services
Topics is a public newsletter. Contact the 
Editorial Committee to provide comments on 
articles, to offer suggestions for articles in 
future issues, or to augment the circulation 
list. We welcome your feedback! Please send 
comments to membership@bclma.org.

Submissions
If you have an article or story idea you would 
like to submit, please email Sunita March at 
smarch@cfmlawyers.ca. Please note that our 
prescribed article length is 1000 words. All 
submissions will be subject to review by the 
editorial board.

Reproduction Rights
Topics is copyrighted. However, we encourage 
you to circulate or copy this newsletter 
unmodified for your own internal or private use.

The newsletter, its contents or its material may 
not be sold, intact or modified, nor included 
in any package or product offered for sale.

©2017 BCLMA, CANADA. This issue and the newsletter’s 
archive are all available in PDF format at www.bclma.org
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WELCOME & KUDOSretention of all methods and proof of 
consent, keeping all withdrawals of 
consent.

5. Know your time limitations: You only 
have two years from the time of implied 
consent to get express consent.

6. Training or “making everyone in your firm 
aware” of CASL and the ramifications is 
mandatory. Keep proof.

7. All-important references:
a. CMA Resources: 
b. Details on the two main enforcement 

actions that have been in the limelight 
are telling examples of the enforce-
ment already in place.

c. FAQS.
d. DLA PIPER.
e. CRTC. There are Infographics to help 

firms determine:
 › What is a CEM? 
 › Is existing express consent valid? 
 › Express consent vs implied consent? 
 › Do you know your responsibility 
when managing consent? 

Many email service providers (for example, 
MailChimp) and other electronic messaging 
outsource partners have created checklists 
and even business statements (such as: 
http://www.arpentage.com/casl-en.html ) of 
key things firms should be doing to prepare, 
including:

1. Be c ome  f am i l i a r  w i t h  CASL’s 
requirements.

2. Inventory your current digital marketing 
programs.

3. Review data collection locations.
4. Audit existing database and group like 

consents.
5. Update CEM templates with prescribed 

information requirements and create the 
capability for an unsubscribe feature 
(preference centre if necessary).

6. Build programs and database capa-
bilities to update consents and identify 
types of consents moving forward.

7. Develop a standard of proof of consent 
and retain relevant records.

8. Review and, as necessary, put in place 
contacts with outsource partners and 
affiliates in cases of “list renting”.

9. Develop new policies and procedures 
around CEM deployment.

10. Train all staff re: CASL – even a single 
CEM sent without consent could be an 
infraction!

New Member Firms and their Representative
Rose Chin, Community Legal Assistance Society, Vancouver
Ryan Rosenberg, Larlee Rosenberg, Barristers & Solicitors, Vancouver
Andrea Leger, McKechnie & Company, Vancouver
Julia Ross, Mussio Goodman, Vancouver
Susan Irons, Rockies Law Corporation, Kimberly

New Representatives for Existing Member Firms
Cindy Dornian, Cassady & Company, Vancouver
Erika Valtr, Kazlaw Injury Lawyers, Vancouver
Lori Overend, Koffman Kalef LLP, Vancouver
Nick McLoughlin, Miller Thomson LLP, Vancouver
Christian Schaefer, Thorsteinssons LLP, Vancouver
Caren Cook, Warnett Allen, Vancouver

Past Member Firm Rejoining, 
Heather Cathcart, Heritage Law Group, West Vancouver

Facilities & Service Management
Amy Leithman, Clark Wilson LLP, Vancouver
Monique Cotton, JFK Law Corporation, Vancouver
Hazki Kambe, Miller Thomson LLP, Vancouver

Finance 
Yvette Whitson, Dentons Canada LLP, Vancouver
Kim Spencer-Marsden, JFK Law Corporation, , Vancouver
Roy Boal, Richards Buell Sutton, Vancouver

Human Resources
Steven Meurrens, Larlee Rosenberg, Barristers & Solicitors, Vancouver
Amy Le, McMillan LLP, Vancouver
Gohar Babakan, Stikeman Elliott LLP, Vancouver
Kelly Hoeve, Thorsteinssons LLP, Vancouver

Knowledge Management / Technology / Trainers
Monique Cotton, JFK Law Corporation, Vancouver
Lisa Andersen, Singleton Urquhart LLP, Vancouver

Marketing
Janie Smith, McMillan LLP, Vancouver

Small Firms 
Kim Spencer-Marsden, JFK Law Corporation, Vancouver

Retired
Anita Parke, Thorsteinssons LLP, Vancouver

Anita Parke started in the legal industry over 20 
years ago as a Legal Assistant. During her career 
she worked as a Paralegal, a Human Resources 
Manager and a Director before retiring from 
Thorsteinssons LLP on June 30, 2017. Anita 
joined the BCLMA Board as a director in 2011 
and served as President in 2013 – 2014. 
On behalf of the members and the Board of 
Directors we would like to thank Anita for her 
years of support and commitment to the BCLMA.

http://Bclma.org
https://www.the-cma.org/regulatory/code-and-guidelines/cma-guide-to-canada-anti-spam-law
http://www.crtc.gc.ca/eng/archive/2016/2016-428.htm
http://www.crtc.gc.ca/eng/archive/2016/2016-428.htm
http://www.crtc.gc.ca/eng/com500/faq500.htm
https://www.dlapiper.com/en/canada/insights/topics/casl
http://www.crtc.gc.ca/eng/internet/infograph.html
http://kb.mailchimp.com/accounts/compliance-tips/about-the-canada-anti-spam-law-casl
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Law F irm Marketers, Law F irm CASL 
Committees, and Law Firm Risk Managers 
should continue to heed the provisions which 
remain in force and will be enforced by the 
CRTC and other regulators. They should also 
develop corporate compliance programs, 
which may help facilitate compliance, reduce 
the likelihood of violating CASL, and help 
your firm establish a due diligence defense 
in relation to a violation prescribed by CASL.

With over 20 years of law f irm 
exper ience, Lisa Dawson is the 
D i r e c t o r,  O p e r a t i o ns  a t  L J D 
Management. Targeting small to 
mid-size law firms, Lisa works with 
stakeholder s to improve the i r 

operations at all levels. Check out her LinkedIn page: 
https://www.linkedin.com/in/ljdmanagement

Gwen Pengelly is Director of Marketing 
and Client Development with Harper 
Grey LLP.  She is the current chair of 
the reinstituted Marketing Subsection 
of the BCLMA.

CONNECT 
+ LEARN
Connect with law firm industry 
peers. Learn about the latest 
developments from industry 
leaders & business partners.

Get

to the

Go to www.bclma.org. Click on the LinkedIn logo & click ‘follow’.

Call for Submissions
Do you have an idea for an article 
that you think would benefit BCLMA 
members? Are you itching to put pen 
to paper (or more likely fingers to 
keyboard) or do you have an article 
that you have already written that 
you’d like to share? We are always 
looking for submissions!

If you have an article or story 
idea you would like to submit, 
please email Sunita March 
at smarch@cfmlawyers.ca. Please note 
that our prescribed article length is 
1000 words. All submissions will be 
subject to review by the editorial board.

http://Bclma.org
https://www.linkedin.com/in/ljdmanagement
mailto:smarch@cfmlawyers.ca
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Redesigning Law Offices to Accommodate the Future
By Barbara Dunn, Principal and Studio Leader, Gensler Los Angeles

The practice of law has undergone a fundamental transformation since 
2008, to a market that is now cost conscious and value focused and 
that places a growing emphasis on teamwork, technology and innovation. 
Firms are therefore facing rapidly changing influences and the fundamental 
re-engineering of how legal work will be done. These changes impact how 
law firms are designing their futures.

Here at Gensler, an integrated architecture, 
design, planning and consulting firm, we see 
design as one of the most powerful strategic 
tools for firms to secure lasting competitive 
advantage. We have designed more than 
3,000 law firms—and learn something new 
from every one of them. 

Based on our firm’s research, we are aware 
that our legal clients have two primary 
focuses: (1) to improve real estate efficiency 
to stay lean and cost competitive, and (2) to 
attract talent and accommodate new ways 
of working. As a result we anticipate the law 
office of the future to be smaller, more flex-
ible, more collaborative, more client focused 
and more technology enabled, employing 
workplace qualities many associate with 
business or management consulting firms 
today. Yet we also know that lawyers will 
continue to have workplace needs specific to 
their profession. An exploration of progres-
sive workplace strategies through the lens of 
legal work today is necessary to create future 
work environments that continue to support 
legal work while adapting to new realities of 
the profession and market.

Cost continues to be an issue for all firms. 
Law firms are reluctant to change, wait-
ing for others to prove that new attitudes 
and approaches to space will succeed. 
Recently several firms have implemented 
more progressive, technology-enabled work-
place strategies that improve efficiency while 
enhancing the firms’ ability to attract, retain 
and support talent. Since real estate costs 
are a law firm’s highest expense after sala-
ries, other firms will look to their workplaces 
for increased efficiency and savings.

Firms looking to cut real estate costs will reap 
the added benefit that there is an increasing 
recognition that the workplace can be used 
as a tool for engagement, recruitment and 
brand equity. Gensler’s research has identi-
fied four key trends driving how law firms are 
rethinking their future space needs.

RETHINKING THE PRIVATE OFFICE
Due to the nature of their work, lawyers need 
more focus time than any other industry. 
Gensler has conducted several surveys to 
gather data on workplace performance. We 
engaged a group of Am Law 100 law firms 

to participate in our workplace performance 
index survey with the goal of analyzing the 
data for similarities and differences between 
legal and other professions as well as creat-
ing a benchmark database for law firms. 
The data showed that attorneys report their 
private office is the prime location for focus 
and collaborative work, but many note that 
common areas and spaces that support a 
sense of community need improvement. 

U.S. firms have graduated to two standard-
sized offices: partners averaging 200 square 
feet and as compact as 120 square feet for 
associates. The emerging trend is toward a 
universal office size for both partners and 
associates, distinguished by flexible furni-
ture solutions. Some firms are even using 
demountable solutions that allow them to 
reconfigure space. Universal office sizes 
and furnishings save money and real estate, 
allowing firms to quickly and cheaply adapt 
their workspaces to changing demands and 
ratios. They also stress functionality and 
collegiality over hierarchy, providing a nod to 
a more communal culture.

Research indicates that fewer young lawyers 
aspire to the partner track and this, in turn, 
affects the traditional quest for the corner 
office. In its place is a range of developing 
professional tracks that introduce a renewed 
focus on quality-of-life concerns. This is 
also changing the recruitment process. New 
hires want to know they will have engaging 
assignments, access to senior partners, the 

http://Bclma.org
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best technology, the flexibility to work from 
different locations and the ability to balance 
professional and personal lives.

The design of attorney offices will need 
to incorporate both these generational 
changes and the tools needed for the new 
ways lawyers are working. As designers, we 
can configure different furniture settings 
and provide tools to accommodate multiple 
diverse work processes, from focused work 
that may require a closed door to a collabor-
ative team environment that offers advanced 
technological capabilities. This means offices 
will incorporate more personal and small 
group video technology, whether multiple 
screens or shared media walls. This is partic-
ularly critical to young associates.

Using glass-fronted offices is now increas-
ingly common in law firm build-outs. Using 
glass signals accessibility to partners, a focus 
on teamwork, transparency in firm manage-
ment and sustainable practices that provide 
access to natural light for all employees. As 
firms convert internal space historically occu-
pied by secretaries and files to house billable 
staff, interior office solutions will gain prom-
inence to make more efficient uses of real 

How important is a  
reliable telephone system to your business?

If you’re looking for efficiency, dependability  
and personal service, we’re here to offer that and more:

•  Reliable telephone systems   •  IP & VoIP options   •  Direct lines & PRI service    
•  Shaw Authorized Partner   •  Free telephone & online tech support

•  Free audit of existing system & phone bill

www.clearlines.com  |  Serving Vancouver & Richmond

Call Camille at (604) 277 0022 to arrange a free consultation.  
We aim to return all phone calls within 15 minutes!

http://Bclma.org
https://www.clearlines.com/
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estate. For these spaces, glass walls are a 
critical component to ensuring that attorneys 
continue to have access to daylight.

DESIGNING FOR COLLABORATION
Attorneys already spend over a quarter of 
their day collaborating. They value the profes-
sional interface, the social aspects and the 
mentoring of associates. Today’s of fice 
design must strive to create environments 
that improve the effectiveness of collabo-
ration both within an attorney’s office and 
throughout the entire office.

As firms look to build their culture, network 
their attorneys and lend a sense of commu-
nity to dispersed or mobile workers, spaces 
that deliberately support casual interaction 
will become increasingly important. These 
spaces support activities that build relation-
ships and the interfirm networks necessary 
for long-term innovation and success. While 
casual, the design of these spaces must be 
carefully tailored to encourage active use. 
They are most successful when they inte-
grate food and beverages, are open and 
located along primary circulation paths, and, 
most importantly, are endorsed and used by 
senior partners.

While attorneys may not be giving up their desks 
and offices, they are increasingly asking to 
work from anywhere. A recent client survey we 
conducted showed 66 percent of survey partic-
ipants currently had the ability to work from 
home, and working from home ranked highest 
in terms of impacts to productivity. As technol-
ogy allows attorneys to be increasingly mobile, 
will office hoteling—the practice of providing 
office space to attorneys on an as-needed 
rather than on the traditional dedicated basis—
become a new approach to space?

CREATING FLEXIBLE SPACES
Finding the right balance between personal 
and collaborative space is paramount but, as 
firms evolve with changing times, this is often 
a moving target. Any firm that has occupied 
the same offices for five years or more knows 
that spaces that were built and customized to 
fit a single function are restrictive and costly 
to modify. Modularity, and an approach to 
planning that stresses flexibility, is the wave. 

Modular design allows you to use the same 
footprint of space to initially accommodate 
four workstations or, in the future, to become 
two offices or one large meeting room. Future-
proofing by prewiring for optional uses and 

http://Bclma.org
https://www.worldox.com/
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TOPICS SUMMER 2017 PAGE 8 BCLMA.ORG

West Coast Title Search Ltd.
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We complete most general filings and searches the same day.
Are you waiting for your files to be returned to you?

Corporate • Court • Land • Manufactured Homes • Motor Vehicles • Personal Property • Process Serving • Vital Statistics

demountable walls that can change space 
from open to closed are additional strategies. 
The best options may not even require physical 
changes. With smart planning, even a tradi-
tional office can use furniture solutions that 
allow easy reconfiguration as a huddle room 
or work room. If spaces support multiple uses, 
people will make them what they need to be. 

Gensler’s recent activity analysis data—
observational studies in which groups of 
researchers observe the way in which space 
is used throughout the day—has shown that 
almost 70 percent of meetings have at least 
one vir tual participant, and the trend is 
increasing. This has a distinct impact on the 
workplace. Even with an increased focus on 
teamwork, spaces that support virtual team-
ing and seamless work between locations 
may be as important as sites traditionally 
associated with collaboration. 

CREATING CLIENT-FACING ZONES
Firms are looking to peers and other indus-
tries for innovative workplace strategies, and 
firms outside the U.S. are seen as a source 

of innovation and new ideas. Increasingly 
offices are providing a variety of spaces to 
accommodate clients and visitors.

The firm’s reception area is becoming much 
more of a hospitality zone, with the recep-
tionist as the concierge. One West Coast 
firm features lounge furniture, a large format 
media wall and a barista in the reception 
area, with the option to order drinks for your 
client via an app on your phone. Rather than 
devoting the reception zone to a singular 
function, firms can augment the space by 
adding adjacent conference rooms, ideally 
with large panel doors that pivot or slide 
open for client events or all staff meetings.

Cleverly conceived amenities enhance the 
client experience and appeal to employees 
alike. Our research has found the top-rated 
amenities were access to a fitness center, 
a café-style lunchroom with windows and 
outdoor workspaces. 

FINAL THOUGHTS
New approaches to legal workplace design can 

help firms transition away from the old ways of 
doing business and create a sustainable model 
for the future. Our findings suggest that as law 
firms increasingly embrace alternative work-
place strategies, their focus will be on those that 
help them maximize space efficiency while also 
improving the workplace experience. Building in 
flexibility from the start is key and allows today’s 
work environments to adapt to and support 
future needs while ensuring firms get the most 
out of their real estate investments. 

 © 2017. Published in Law Practice, May 2017, by 
the American Bar Association. Reproduced with 
permission. All rights reserved. This information 
or any portion thereof may not be copied or 
disseminated in any form or by any means or stored 
in an electronic database or retrieval system without 
the express written consent of the American Bar 
Association or the copyright holder.

Barbara Dunn is a principal and studio 
leader in Gensler’s Los Angeles office. 
For more than 30 years she has 
designed innovative environments for 
established clients in the legal, 
f i nanc ia l ,  en te r t a inment  and 

technology sectors. barbara_dunn@gensler.com
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BCLMA SUMMER SOCIAL

BCLMA's Annual Summer Social, June 8, 2017
Photos by Jesse Donaldson

BCLMA lucked out again at our annual Summer Social both inside and 
outside at Bridges Restaurant on June 8. The skies cleared, the tempera-
ture warmed up, and members were in high spirts. 

135 Representatives, Affiliates, six honou-
rary members (formerly known as alumni), 
and business par tners networked while 
enjoying the view with a cold beverage and 
delicious canapés.

One of BCLMA’s activities for the evening 
was a bottle board prize draw. Each guest 
selected a numbered square and, if their 
number was chosen, they could pick one of 
20 bottle bags. The bags were not allowed to 
be touched prior to choosing but each one 
held a bottle of some variety. Some were 
amazing, some not so much but at least 
useful (i.e. pancake syrup). Luck of the Draw 
had Miller Thomson and Alexander Holburn 
members winning a majority of the prizes. 
AHBL won more drink related prizes while 
Miller Thomson won more of the “useful” 
bottles (i.e. barbecue sauce).

Guests were also encouraged to take part in 
a strolling trivia game. Correctly answering a 

trivia question, a riddle or a Movie one liner 
entered you to win one of three fabulous 
prizes including gift certificates to Top Table 
Restaurants, Pacific Centre and Absolute 
Spa, courtesy of BCLMA.

BCLMA is very grateful to our Business 
Par tners who suppor t and sponsor this 
fabulous event, as well as donating gener-
ous prizes. 

Congratulations to all of our winners!

PLATINUM SPONSORS
 • Arlyn Recruiting - Coach Purse won by 
Sarah, Singleton Urquhart
 • Dye & Durham – Gift card for the Dirty 
Apron Cooking School for a 2.5 hour demo, 
four course meal and wine for two, and a 
cookbook won by George, AHBL 
 • Shaw Sabey – A wine package won by Dirk, 
Lindsay Kenney

EVENT SPONSORS
 • RICOH – weather proof, active camera won 
by Kerri, Harper Grey
 • WORLDOX – Starbucks gift card, won by 
Jillian, AHBL

CONTRIBUTOR SPONSORS
 • HUB International – 12 year old Scotch, 
won by Tammey, AHBL 
 • Impact Recruiting – Cactus Gift Card won 
by Monique, Harper Grey
 • LexisNexis – Unable to attend

Speaking of contests, our recent contest 
encouraged members to follow BCLMA’s 
LinkedIn page for a chance to win a restau-
rant gift certificate. As a result BCLMA now 
has 100 more followers and Patti of Intact 
Insurance is taking a friend or two to the 
Cactus Club. 

Check us out on Instagram @bclma. Follow us 
on LinkedIn and Twitter @BCLMA.

http://Bclma.org
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BCLMA SUMMER SOCIAL

A. Members gathering around the impressive 
array of sushi in the middle of the room.

B. Tech colleagues Ken (RBS) and Rob 
(Boughton Law) meet up.

C. Lin & Naomi (Clark Wilson) took to the patio 
once the skies cleared.

D. The Miller Thomson Crew - Nick (National 
Director of Administration – new member), 
Margaret, Stella, Mychele (new member) 
and Hazki (new member).

E. Dan (PLLR Lawyers) participates in 
the strolling Trivia game led by our two 
volunteers.

A 

B 

C 
D 

E 

http://Bclma.org
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BCLMA SUMMER SOCIAL

G 

H I 

J 
K 

F. The Bottle Board! 140 squares to choose 
from – who will go home with a bottle? And 
of what? 

G. Haki‘s (Miller Thomson) number was 
called - she choose a random bottle bag 
from a group of 20.

H. A small part of BLG’s group attending the 
social includes Bria (HR), Keith (Facilities 
Co-Chair) and Catharine ( Past BCLMA 
Director).

I. Dan (PLLR), Dorothy (MOI) George (AHBL) 
smile for the camera.

J. Aelita (Blakes) & Leanna (AHBL) enjoy the 
sunshine.

K. Singleton’s newest affiliate members, Lisa 
(KM & Tech) and Joanne (Marketing) - first 
timers at the Summer Social!

F 
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BCLMA SUMMER SOCIAL

Canada’s Unbeatable  
Combination for  
Service & Expertise
Ricoh Canada and Commonwealth Legal are 
enabling the realization of a truly digital law firm. Our teams 
are working together to provide solutions that reduce costs for 
law firms while enhancing technology capabilities to better service 
clients’ needs. Our managed services solutions deliver on-site and  
remote access to qualified resources, data storage, web-hosting, 
ediscovery and document management. We are known for 
our professionalism, expertise, personalized service and 
commitment to quality.

Our goal is to design a customized solution that will provide you 
with the greatest services capability and control while lowering 
total cost of ownership.

Contact us today to discuss your current priorities and  
how we can help you achieve your goals.

w w w. r i c o h . c a

7123_CL_CLR-Ad_HalfPage_04F.indd   1 2/26/16   11:19 AM
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L. Scarlett & Erica (AHBL) and Nina (Hammerberg Lawyers) get 
a chance to socialize outside of an HR Subsection Meeting

M. Kerri (Harper Grey) meets new member Erika (Kazlaw)

N. Fenny (Harper Grey) and Dorothy (MOI)

http://Bclma.org
https://www.ricoh.ca/en-Ca/Home.html
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Taking Advantage of Your Firm’s Generation Gap
by Preston Parsons, Associate at Overholt Law

Every firm loves bringing new members on the team. Nowhere is this more 
evident than when a firm brings on a new summer student, articling student, 
or junior associate. Cue the initiation rite of grueling hours and student skits: 
“It is time to break in the rookies! After all, it happened to me!” 

Having a new workhorse in the field is 
undoubtedly awesome. They have energy, 
enthusiasm, a desire to learn, a professional 
instinct to reach for success and a competi-
tive drive to achieve it. There is a gap between 
law school theory and law firm practice and 
the only way a student or new lawyer will close 
that gap is through hard work and persever-
ance over time. It is a difficult profession with 
intimidating standards of perfection.

Consider these questions though: regard-
less of how firms typically use students and 

new associates, what is the best way for us 
to maximize the value of our new hires? Is 
simply working new students and associates 
to the bone on legal work the best way to 
maximize their value to the firm? Are there 
other ways that they can add value?

Engaging younger members of the firm for tasks 
other than extensive legal research and memo 
writing may pay dividends far beyond what you 
think, particularly in solo or small firm environ-
ments. One area where this could ring quite true 
is with respect to emerging legal technology. 

Technological innovation today is rapidly 
accelerating. In the seven years since I 
graduated law school, considerable new 
technology has hit the legal market. In many 
ways, this new software has the potential to 
streamline areas of practice – often monoto-
nous areas – freeing up revenue generators in 
your firm to focus on both doing the work they 
actually went to law school for and spending 
time on more value-added tasks for clients. 
In an era where improving access to justice 
remains a hot topic, these innovations may 
help your firm serve more clients, serve your 
existing clients better, and increase enjoy-
ment in the practice of law. 

One untapped way for your firm to reap real 
advantage from the incoming generation of 
students and new associates is to seek out 
and harness their technological acumen as 

C o g o t e c h n o l o g y

C o g o t e c h n o l o g y

C o g o t e c h n o l o g y

www.cogotech.ca
info@cogogroup.com
1.604.789.6857
Vancouver, BC

We specialize in the design,
implementation and training of
Worldox Document Management
Systems in Western Canada.
Combined, we have over 20 years
of experience working with
law firms and legal departments.

Worldox Document Management Implementation Specialists

Janice Raffin
Consultant & Worldox  
Document Management  
Integrator

http://Bclma.org
http://www.cogotech.ca
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SAVE THE DATE
BCLMA Educational Presentation
Gray Area Thinking - Inclusivity Training.
Guest Speaker: Ellen Krug
Wednesday, October 4, 2017, 11:45 am – 2:00 pm
Terminal City Club

Managing Partners Event
Law Firms in Transition 2017 / Trends in the Profession, based on Altman 
Weil’s 2017 Law Firms in Transition Survey
Guest Speaker: Eric A. Seeger
Wednesday, November 1, 2017, 11:30 am – 1:30 pm
Terminal City Club

BCLMA Annual Winter Social
Thursday, November 23, 2017, 5:15 pm – 9:00 pm
Terminal City Club

BCLMA 2018 Conference 
April 19 – 20, 2018
Vancouver Convention Centre East

BCLMA Upcoming Survey Schedule
Support Staff Compensation Survey & Charge-Out Rate Survey
Distribution: September 1, 2017 – Publication: November 1, 2017
Small & Medium Firm Administrator’s Salary Survey
Distribution: September 10, 2017 – Publication: November 10, 2017

To view the complete BCLMA survey schedule, visit www.bclma.org and 
click on the Resources tab. 

For more information and to register for events visit www.bclma.org

RECESS

Preston Parsons is an associate 
lawyer at Overholt Law, practicing in 
the areas of employment and labour 
relations, human rights and privacy 
law. Overholt Law is a boutique 
employment and labour relations firm 

located in downtown Vancouver, British Columbia. 
For more information regarding Overholt Law, please 
visit www.overholtlawyers.com.

much as their legal smarts. Consider screen-
ing new hires not only for their law school 
grades, but also their knowledge of cutting 
edge new legal technology. Move to the top 
of the pile not only those who have both, but 
those who understand the implications of 
that new technology. Hire those who not only 
have both and understand the implications 
of that new technology, but those who have 
the business knowledge and background to 
dream up new ways to use it – or build off of 
it – to the firm’s advantage. Take my word on 
this point: if you don’t hire the latter, they are 
certain to start their own firms and compete 
with you!

Many young lawyers that I speak to have a 
wealth of ideas about how to improve the 
operations of their firms or about new poten-
tial opportunities for their firms to target, but 
they are rarely asked for input and in some 
cases, their input is discouraged. In my view, 
firms often miss out on a true untapped 
resource here, particularly given the extraor-
dinary combination of education and life 
experience many law graduates now bring 
to the practice. Sometimes their ideas are 
small – such as simple ways to streamline 
overhead – and sometimes they are trans-
formative – such as an idea to create an 
“app” to enhance client service in a partic-
ular practice area. At the very least, their 
queries about why things are being done the 
way they are can lead the firm to a healthy 
level of self-reflection and disrupt the routine 
of merely doing things because it is the way 
they have always been done. 

After all, many clients are outsiders to the 
world of law and law firms too. Are the 
perceptions and expectations of a new 
summer or articling student coming into your 
firm for the first time much different from the 
perceptions and expectations of a first time 
client today? Food for thought. 

http://Bclma.org
http://www.bclma.org
http://www.bclma.org
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The Road to a Paperless Office
by Gary J. Carter, Administrator, Paine Edmonds LLP and Thom Parker, Chief Executive Officer, WindJack Solutions, Inc.

The push for law offices to go paperless is driven by several major factors: 
the courts use of e-filing, e-discovery, e-trials and the need for law firms to 
reduce the cost of printing and storing paper for many years. In addition, 
there is an increasing demand by our lawyers and staff to access, search, 
collaborate and work on their documents from any location. A key compo-
nent for accomplishing this task is the use of searchable PDF documents.

The Supreme Court of British Columbia has 
adopted PDF as the format for e-filing and 
the delivery of documents between parties. 
The Land Title and Survey Authority of British 
Columbia (LTSA) requires that all documents 
must be e-filed in PDF format, using Adobe 
Acrobat XI or DC.

The road to a paperless, or less paper, office 
is an involved and lengthy process requiring 
a great deal of planning, preparation as well 
as the development of document production 
and processing procedures. It also requires 
a significant investment in lawyer and staff 
training; hardware such as scanners; and 
additional server storage space. However, 
the benefits derived from savings in storage 
costs, increased productivity and remote 
access present a strong case for f irms 
moving to a less paper model. This article will 
discuss the benefits of using just one of the 
many time saving tools available to Adobe 
Acrobat PDF users in a paperless law office.

The Dynamic Auto-Incrementing (DA) Exhibit 
Stamp allows Acrobat users to quickly 
add, remove and renumber affidavit exhibit 

stamps during the process of developing 
and finalizing an affidavit. The advantages of 
using the DA Exhibit Stamp in place of the 
old ink stamp are quickly obvious to anyone 
who has ever drafted a lengthy affidavit with 
multiple exhibits.

The BC version of the DA Exhibit Stamp was 
developed by WindJack Solutions, Inc. in 
consultation with Gary Carter at GR Office 
Services. The stamp has been tested and 
used at Paine Edmonds LLP since January 
2017. The feedback from the staf f and 
lawyers at Paine Edmonds, and particularly 
the family law department, has been very 
positive. It has significantly reduced the time 
and frustration associated with producing 
lengthy affidavits with multiple exhibits. This 
process frequently involves multiple drafts, 
which often includes the addition of exhibits 
and changes to the order of the exhibits in 
the affidavit. An example of the DA Exhibit 
Stamp is shown below.

In addition to the auto-incrementing feature, 
the DA Exhibit Stamp reduces text entry 
time by remembering the City, Name of the 

Deponent and Date of the affidavit, which are 
inserted as fields into the exhibit stamp.

The DA Exhibit Stamp eliminates the need to 
print the exhibits before compiling the affi-
davit. The user simply opens the exhibit(s) 
in either Adobe Acrobat or Reader, selects 
the DA Exhibit Stamp from the stamp menu, 
completes the initialization fields and then 
presses the OK button. The user then chooses 
where to place the stamp on the exhibit. The 
stamp can be moved and resized or removed 
from the document and a newly initialized 
stamp added to the exhibit. In addition, the 
stamp appears on the document as a trans-
parent graphic, which allows the underlying 
text to show through the stamp, as it would 
with a standard ink stamp.

Once the draft affidavit is finalized and 
approved by the lawyer, the entire package 
including the affidavit and completed exhibit 
stamps is printed and ready to be signed by 
the Commissioner for taking Oaths. The DA 
Exhibit Stamp is very easy and convenient to 
use. Several of the lawyers at Paine Edmonds 
are now finalizing their own affidavits and 
applying the DA Exhibit Stamps on their own, 
freeing up their assistants to do other tasks.

The feedback from both lawyers and staff has 
been very positive. One of the young lawyers 
remarked that she “loved the new Acrobat 
exhibit stamp” adding “it’s great, but why 
didn’t you think of this before?”.

http://Bclma.org
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Looking for your 

NEXT STAR PARALEGAL?
In a single job posting
you will reach hundreds
of qualified paralegals.

bcparalegalassociation.com
info@bcparalegalassociation.com

ONE JOB POSTING. ONE MONTH. ONE GREAT PARALEGAL.

PDF documents are the legal industry stan-
dard for filing and exchanging documents. The 
combination of the PDF format, the extensive 
functionality of Acrobat, and the power of the 
JavaScript programming language allows for 
the creation of powerful PDF documents and 
tools. This enables us to provide solutions for 
automating numerous processes in Acrobat, 
and the development of complex interac-
tive PDF forms and automation tools. These 
include tools for document assembly, search 
tools, bates numbering, multi-step processes 
for document assembly, large document navi-
gation tools and much more.

The paperless law office encompasses the 
integration of a number of technologies 
including the use of custom dynamic PDF 
stamps, searchable and smart PDF forms 
and documents, scanning, OCR, Server and 
NAS storage solutions, document manage-
ment software and network search engines. 
The successful conversion to a paperless law 
office requires a change in the mindset of 
the firm’s partners, lawyers and staff. It also 
requires a significant investment in develop-
ing systems, procedures and a great deal of 
training.

Eventually, all law firms will operate in 
a primarily paperless environment. As 
Administrators, Knowledge Management, 
L i t igat ion Suppor t  and In format ion 
Technology leaders, our job is to prepare our 
firms for the demands these changes will 
require in our hardware, software, procedures 
and training.

Thom Parker, CEO of WindJack 
Solutions and publisher of www.
pdfscr ipt ing.com, is recognized 
worldwide as an expert in developing 
Acrobat and PDF automation tools 
and scripting solutions. Thom has 

helped thousands of clients gain efficiencies and 
improve document workflows with Acrobat and the 
PDF platform.

Gary Carter is the Administrator and 
Director of IT for Paine Edmonds LLP. 
He a lso oper ates h is  own I T 
consulting firm, GR Office Services 
Ltd. Gary is a certified Paralegal and 
has more than 25 years of law firm IT 

experience. He has been a member of BCLMA 
(formerly VALA) since 1987 and a past BCLMA 
Director.

Powered by 35 years of combined 
experience and backed by a creative 
team of professionals.  Assistance 
provided with:

•  Strategic Planning

•  Rankings & Awards 

•  Public & Media Relations

•   Coaching for Individual  
Lawyers & Groups

•  Branding 

•  Social Media 

•  Writing 

•  Advertising 

hogarthwolf.ca

Allison Wolf

Hogarth & Wolf powers legal practices with 
innovative strategy, marketing and adept 
“getting it done” support.  

Email kathy@hogarthwolf.ca to schedule  
a half-hour complimentary call.  

Kathleen Hogarth

A RESULTS DRIVEN MARKETING AGENCY  
WITH ONE UNWAVERING GOAL:
helping individual lawyers and law firms achieve success

http://Bclma.org
http://www.i-worx.ca
http://www.bcparalegalassociation.com/cpages/home
http://www.pdfscripting.com
http://www.pdfscripting.com
http://www.hogarthwolf.ca
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MEMBER SNAPSHOTS
How long have you been a BCLMA 
member?
5 years

Where do you work?
Kuhn LLP

Where did you vacation last?
Carlsbad, California

Where were you raised?
Born in Toronto, grew up Squamish and 
Cloverdale

Have you lived abroad? Where and how 
long?
Yes, in Italy when I was 7 years old. 
We lived there for 1 year. I attended 
the same school that my dad and his 
siblings attended

Your favourite wine under $20?
White Zinfindel- Beringer

Favourite BC day trip?
Vancouver city. Bike ride the seawall

Favourite lunch spot?
Original Joes or Greek Islands

Favourite restaurant?
Bridges

Favourite movie?
My Big Fat Greek Wedding

How do you spend your spare time?
Golf with my husband, spend time with 
my family and friends.

What’s surprising about you?
I have a fear of heights. No bungee 
jumping for me!

What movie title describes your life?
Enjoy your life!

What do you most enjoy about working 
in the legal industry?
I love the firm I work for. The best team 
ever.

BARBARA SMEYSTERS

MEMBER SNAPSHOTS

MICHAEL WILD

How long have you been a BCLMA 
member?
Since 2008

Where do you work?
Owen Bird Law Corporation

Where did you vacation last?
Puerto Vallarta

Where were you raised?
Born in North Vancouver. Grew up in 
Cloverdale.

Your favourite wine under $20?
Farm to Table Pinot Noir

Favourite BC day trip?
Victoria

Favourite lunch spot?
Vancouver Art Gallery

Favourite restaurant?
Amici Miei

Latest movie you saw?
A Bigger Splash

Favourite movie?
Bridge on the River Kwai

What’s a must-read book?
Paris 1919

How do you spend your spare time?
Amass more spare time

What’s surprising about you?
I’m a political junkie

What movie title describes your life?
Dog Day Afternoon

http://Bclma.org
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Why You Really Need to Stop Using Public Wi-Fi
By Luke Bencie, Managing Director, Security Management International

In today’s busy world, convenience seems to outweigh consequence, espe-
cially with how people use their mobile devices. Using free public Wi-Fi 
networks, for example, comes with any number of serious security risks, yet 
surveys show that the overwhelming majority of Americans do it anyway. 
In a study done by privatewifi.com, whopping 75% of people admitted to 
connecting to their personal email while on public Wi-Fi. 

It isn’t hard to see that a few moments of 
online convenience are far outweighed by 
having your money or financial information 
stolen, or by suffering the embarrassment 
of your personal information being publicly 
released. According to a recent opinion 
poll, more people are leery of public Wi-Fi 
networks than of public toilet seats (a prom-
ising sign). But an interesting experiment, 
conducted at the 2016 Republican and 
Democratic National Conventions, showed 
attendees’ true colors. At each conven-
tion, pr ivate entit ies provided visitors 
with free public Wi-Fi networks (for social 
science purposes). Around 70% of people 
connected to the unsecure Wi-Fi networks 
at both conferences. 

Security consultants of ten find that sex 
can be an attention-grabbing metaphor to 
get a client’s attention. When we lecture 
businesspeople about cyber-security, we 
compare the dangers of using public Wi-Fi 
to the risks of having unprotected sex. 
In both cases, not taking the necessary 
precautions can lead to lasting harm. For 
mobile devices, the harm is digital: the theft 
of your personal data, such as passwords, 
financial information, or private pictures or 
videos. You’re rolling the dice every time you 
log on to a free network in a coffee shop, 
hotel lobby, or airport lounge. 

Think the problem is being exaggerated, 
or that cyber-theft only happens to large 

corporations? Consider that over half of 
the adults in the U.S. have their personal 
information exposed to hackers each year. 
Furthermore, Verizon’s annual Data Breach 
Investigation report found that 89% of all 
cyber-attacks involved financial or espionage 
motives, leading former FBI Director James 
Comey to make the statement, “The Internet 
is the most dangerous parking lot imaginable.” 

There are dozens of online tutorials showing 
hackers how to compromise public Wi-Fi, 
some of them with millions of views. The 
most common method of attack is known 
as “Man in the Middle.” In this simple tech-
nique, traffic is intercepted between a user’s 
device and the destination by making the 
victim’s device think the hacker’s machine 
is the access point to the internet. A similar 
– albeit more sinister – method is called the 
“Evil Twin.” Here’s how it works: You log on 
to the free Wi-Fi in your hotel room, think-
ing you’re joining the hotel’s network. But 
somewhere nearby, a hacker is boosting 
a stronger Wi-Fi signal off of their laptop, 
tricking you into using it by labeling it with 

http://Bclma.org
http://privatewifi.com
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SOUNDING BOARD
YOUR BCLMA. YOUR NEWS.

BCLMA Vendor Appreciation Reception Event
On May 4th, the BCLMA hosted a Vendor Appreciation Reception at the 
Commodore Lanes. The event allowed the Board of Directors to demon-
strate how much we value our vendors’ assistance in fulfilling the BCLMA’s 
annual agenda. It also allowed us to personally thank each and every one 
of them for their involvement and generous support.

Approximately 30 BCLMA firm administrators and managers, as well as 
25 vendors representing companies who frequently support the BCLMA, 
enjoyed networking in this classic 1932 venue. Food and drink were plen-
tiful and the lounge area was abuzz with conversation. Conversation was 
such a draw that it proved somewhat difficult to get the group to go to their 
assigned bowling lane. 

While we thank our vendors at every event they sponsor, this was an event 
specifically in their honour in a fun and relaxed setting. Our focus was on 
the sponsors, not on each other.

On behalf of the Board of Directors and association members, BCLMA 
Director and 2018 Conference Chair, Leslie Green, thanked the vendors 
for their dedication to the BCLMA. “We feel very appreciative of all our 
supporters, whether they help us offer an educational event, host a 
social occasion, contribute to or advertise in our newsletter, or sponsor 
and attend our bi-annual conference,” said Green. “We couldn’t offer our 
members our multitude of high-calibre events without your support and 
we are truly grateful.”

Prizes were awarded for stellar bowlers and some not so stellar:
 • Best overall score
 • Most strikes
 • Never having a strike (name drawn from a pool of names)
 • Best dressed bowler
 • High scoring team
 • Low scoring team

Call 1.800.518.4247 for more information
www.porchlightfinancial.ca

Group Retirement Plan Consultants

Retirement Reimagined Workshop

the hotel’s name. Trying to save a few bucks 
and recognizing the name of the hotel, you 
innocently connect to the hacker’s network. 
As you surf the web or do your online bank-
ing, all your activity is being monitored by 
this stranger. 

Still not convinced of the risks? Here’s a 
story that should worry business travelers in 
particular. In 2014, experts from Kaspersky 
Lab uncovered a very sophisticated hacking 
campaign called “Dark Hotel.” Operating 
for more than seven years and believed to 
be a sophisticated economic espionage 
campaign by an unknown country, Dark 
Hotel targeted CEOs, government agen-
cies, U.S. executives, NGOs, and other 
high-value targets while they were in Asia. 
When executives connected to their luxury 
hotel’s Wi-Fi network and downloaded 
what they believed were regular software 
updates, their devices were infected with 
malware. This malware could sit inactive 
and undetected for several months before 
being remotely accessed to obtain sensi-
tive information on that device. 

What is the best way to protect your-
self against these kinds of Wi-Fi threats? 
Although antivirus protection and firewalls 
are essential methods of cyber-defense, 
they are useless against hackers on unse-
cured Wi-Fi networks. Consider the following 
seven security tips to keep prying eyes out of 
your devices:

 • Don’t use public Wi-Fi to shop online, log in 
to your financial institution, or access other 
sensitive sites – ever! 
 • Use a Virtual Private Network (VPN), creat-
ing a network-within-network solution, to 
keep everything you do encrypted 
 • Implement two-factor authentication when 
logging into sensitive sites, so even if mali-
cious individuals have the passwords to 
your bank, social media, or email, they 
won’t be able to log in 
 • Only visit websites with HTTPS encryption 
when in public places, as opposed to the 
lesser-protected HTTP URL addresses
 • Turn off the automatic Wi-Fi connectivity 
feature on your cellphone, so it won’t auto-
matically seek out hotspots
 • Monitor your Bluetooth connection when 
in public places to ensure others are not 
intercepting your transfer of data
 • Buy an unlimited data plan for your device 
and stop using public Wi-Fi altogether 

http://Bclma.org
http://porchlightfinancial.ca/
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The more you take your chances with a 
free network connection, the greater the 
likelihood that you will suffer some type 
of security breach. There is a saying in the 
cyber-security industry that there are three 
types of people in the world: those who have 
been hacked, those who will be hacked, and 
those who are being hacked right now and 
just don’t know it yet. The better you protect 
yourself, the greater your chances of minimiz-
ing the potential damage. Remember, falling 
victim to public Wi-Fi’s vulnerabilities is a 
question of when, not if.

Providing technology services for Greater Vancouver law offices since 1997

Managed IT Services

Onsite & Remote Support

Cloud Computing

Offsite Backup/Disaster Recovery

Mobile Computing & Device Management

Paperless Solutions

www.bmcnetworks.ca

800 - 888 Dunsmuir Street

Vancouver, BC V6C 3K4

604-789-3401

info@bmcnetworks.ca  

Luke Bencie is a global security 
consultant who has traveled to more 
than 100 countries on behalf of his 
clients. He serves as the Managing 
Director of Security Management 
International and is the author of the 

books Among Enemies: Counter-Espionage for the 
Business Traveler, Global Security Consulting: How 
to Build a Thriving International Practice, and The 
Clandestine Consultant: Kings, Sheiks, Warlords and 
Dictators. He can be reached at lbencie@
smiconsultancy.com

http://Bclma.org
http://bmcnetworks.ca
mailto:lbencie@smiconsultancy.com
mailto:lbencie@smiconsultancy.com
http://www.bakercadence.com/
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B.C. Law Society says Lawyers' Devices 
Should Be Free from Border Searches
by Amanda Jerome, Digital Reporter. This article was originally published by The Lawyer’s Daily

Herman Van Ommen, president of the Law Society of British Columbia, sent 
a letter to federal ministers this week voicing his concern about lawyers’ 
electronic devices being searched at the Canadian border.

The letter, addressed to Jody Wilson-Raybould, 
minister of Justice and attorney general of 
Canada, and Ralph Goodale, minister of Public 
Safety, said the law society understands the 
authority on which electronic device searches 
is based is in s. 99 of the Customs Act. 
However, the law society points out, that 
“section does not specifically authorize access 
to privileged goods or documents.”

“In my letter I urge them to ensure that the 
Canada Border Services Agency amend its 
internal documents to clarify instructions 
to border agents. Specifically, these agents 
must be advised that data on a lawyer’s 
electronic devices are subject to protections 
guaranteed by the Charter of Rights and 
Freedoms,” said Van Ommen, adding that the 
letter is an initiative that arose from the law 
society’s Rule of Law Advisory Committee.

The law society believes that a lawyer’s elec-
tronic device, which could contain private 
information pertaining to clients, should be 
protected from searches in order to maintain 
solicitor-client privilege.

“Solicitor-client privilege is a fundamen-
tal principle of justice and a civil right of 
supreme importance in Canadian law,” said 
Van Ommen. “It is a right that all clients have 
when they consult a lawyer. Lawyers today 
conduct a substantial part of their busi-
ness via mobile phones, laptops and other 
portable electronic devices. As I mention in 
my letter, the law society is of the opinion 
that a lawyer’s electronic device might be 
legally considered a ‘law office,’ and there-
fore must be subject to the same guarantees 
of solicitor/client privilege as all other files 
and correspondence.”

Van Ommen said the law society had heard 
reports of electronic device searches at the 
border and saw it as an opportunity to speak 
out on an “important issue that affects the 
public interest in the administration of justice.”

Zaynah Marani, a Toronto-based lawyer with 
an expertise in immigration, said while there 
are generally reduced expectations of privacy 
at the border, CBSA policy has stated that 
such searches should not be routine, and 

should only be conducted if “evidence of 
contraventions may be found on the digital 
device or media.” And because CBSA offi-
cers have so much discretion, failure to allow 
them to conduct such a search could hinder 
one’s ability to travel.

"It would be difficult to fully exempt someone 
from being subject to a search as a result of 
their profession," said Marani. "However, the 
policies between the Canada Border Services 
Agency and the law society should be aligned, 
so that if a lawyer is subject to a search at the 
border, they are still able to maintain solici-
tor-client privilege. Perhaps this could mean 
that a lawyer can be searched for personal 
purposes, but not for the purpose of finding 
information related to clients.

Amanda has worked as a freelance 
journalist for a number of years in 
Toronto, Ontario, but her stories have 
appeared in publications all over the 
world. Her writing has been featured 
in the National Post, Yahoo Canada 

News, Metroland Media outlets, and Praxis English. 
Covering everything from features to f inance, 
Amanda draws from a wide range of interests to 
inform her reporting. Her writing background also 
includes corporate communications as she worked 
in the Faculty of Medicine at the University of Toronto 
for five years as a communications liaison.

http://Bclma.org
http://www.thelawyersdaily.ca
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MEMBER SNAPSHOTS
How long have you been a BCLMA 
member?
Since 2006

Where do you work?
Campbell, Burton & McMullan, LLP (CBM 
Lawyers)

Where did you vacation last?
Ixtapa, Mexico

Where were you raised?
I was born in Trail, B.C. and grew up In 
Vernon, B.C.

Your favourite wine under $20?
La Ponderosa. A Syrah from Chile.

Favourite BC day trip?
Widgeon Falls. You canoe across Pitt 
Lake and hike up to the falls. Beautiful.

Favourite lunch spot?
Ban Chok Dee Thai. In Langley

Favourite restaurant?
Rodney’s Oyster House, in Yaletown

Favourite movie?
My favorite movie is The Holiday with 
Cameron Diaz & Kate Winslet. I’ve 
watched it at least 12 times.

What’s a must-read book?
I just read a thriller by Clare Mackintosh. 
It’s called I See You. It has you guessing 
to the very end.

How do you spend your spare time?
Cook. Appetizers and finger foods are my 
favorite to create. Much to the enjoyment 
of my friends.

What’s surprising about you?
Before working in Law Firms I was a hair 
stylist. I can roll a mean perm.

What movie title describes your life?
The Peaceful Warrior

What do you most enjoy about working 
in the legal industry?
The amount of knowledge and brain 
power under one roof has always been 
impressive to me.

CHERYL SCOTT

http://Bclma.org
http://rjohnsoncorp.com/
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THE BCLMA TEAM
SUBSECTION CHAIRS & CO-CHAIRS

ADMINISTRATION
Jane Kennedy, 
BCLMA Administrator & Membership 
Services 
Phone: 604.988.1221 
Fax: 604.988.1221 
info@bclma.org

BCLMA Mail 
PO Box 75562 
RPO Edgemont Village 
North Vancouver, V7R 4X1

FACILITIES & SERVICE MANAGEMENT
Naomi Anderson, Chair 
Clark Wilson 
604.643.3142 
nanderson@cwilson.com

Keith Cassidy, Co-Chair 
Borden Ladner Gervais 
604.640.4157 
kcassidy@blg.com

FINANCE
Karen Meireles, Chair 
Singleton Urquhart 
604.682.7474 ext. 2258  
KMeireles@singleton.com

Sarah Glazzard, Co-Chair 
Farris Vaughan Wills & Murphy 
604.661.9304 
sglazzard@farris.com

LITIGATION SUPPORT
Monique Sever, Chair 
Harper Grey 
604.895.2860 
msever@harpergrey.com

Carlos Tyler, Co-Chair 
Norton Rose Fulbright 
604.687.6575 
 carlos.tyler@ 
nortonrosefulbright.com

KNOWLEDGE MANAGEMENT
Sarah Richmond, Chair 
Alexander Holburn 
604.628.2719 
srichmond@ahbl.ca

Debbie Millward, Co-Chair 
Lawson Lundell 
604.631.9210 
dmillward@lawsonlundell.com

HUMAN RESOURCES
Katherine Martella, Co-Chair 
Clark Wilson 
604.643.3181 
KMartella@cwilson.com

Megan McAllister, Co-Chair 
DLA Piper (Canada) 
604.687.9444 
megan.mcallister@dlapiper.com

MARKETING
Gwen Pengelly, Chair 
Harper Grey 
604.895.2863 
gpengelly@harpergrey.com

Sarah Kuchka, Co-Chair 
Singleton Urquhart 
604.682.7474 
SKuchka@singleton.com

SMALL FIRMS
Natalie Foley, Chair 
Miller Titerle 
604.681.4112 
natalie@millertiterle.com

Rubyna Jinnah, Co-Chair 
Hamilton Howell Bain & Gould 
604.639.1755 
rjinnah@hhbg.ca

TRAINERS
Mirko Sangers, Chair 
Harper Grey LLP 
604.631.4992 
msangers@hapergrey.com

Eva Handeland, Co-Chair 
Farris Vaughan Wills 
& Murphy 
604.661.9398 
ehandeland@farris.com

TECHNOLOGY
Rob Walls, Chair, Director & 
Business Partner Liaison 
Boughton Law 
604.605.8340 

rwalls@boughtonlaw.com

Ann Halkett, Co-Chair 
Alexander Holburn 
604.628.2705 
ahalkett@ahbl.ca

BOARD OF DIRECTORS
Lorraine Burchynsky, President 
Boughton Law 
Direct: 604.647.4162 
lburchynsky@boughtonlaw.com

Leslie Morgan, Director 
Harper Grey 
Direct: 604.895.2854 
lmorgan@harpergrey.com

Leslie Green, Director 
2018 Conference Chair 
DuMoulin Black 
Direct: 604.602.6815 
lgreen@dumoulinblack.com

Cindy Hildebrandt, Director 
Richards Buell Sutton 
Direct: 604.661.9267 
childebrandt@rbs.ca

Elizabeth Jackson, Director 
Farris Vaughan Wills & Murphy 
Direct: 604.661.9350 
ejackson@farris.com

Rob Walls, Director 
Boughton Law 
Direct: 604.605.8340 
rwalls@boughtonlaw.com

Yvette Whitson, Director 
Dentons Canada 
Direct: 604.443.7143 
yvette.whitson@dentons.com

Angela Zarowny, Treasurer 
Angela M. Zarowny, CPA, CGA 
Accounting Services 
Direct: 604.351.0124 
azanddz@shaw.ca
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